
Best Available Evidence is a document that shows you qualify for Low Income 
Subsidy Assistance.  Once Universal American validates your Low Income 
Subsidy eligibility, we will update your status as quickly as possible.  Please 
send a copy of one or more documents from this checklist, and indicate the 
documents that you are sending by selecting them on the list below.  Include 
this checklist with copies of your (BAE) Best Available Evidence docments.

Best Available Evidence (BAE) Checklist

Medicaid card that includes name and eligibility date
Social Security Administration (SSA) award letter to determine eligibility   
     for full or partial subsidy
Screen print from your state’s Medicaid systems that shows Medicaid
     paid for a stay of at least a full calendar month at an institution
A state document or electronic enrollment file that confirms active Medicaid 
     status
State document showing Medicaid payment for a full calendar month
Screen print from your state’s Medicaid systems showing Medicaid status
Other documentation provided by your state showing Medicaid status

Fax or mail the copies of your Best Available Evidence along with this checklist to 
us.  

Fax Number: 1-800-817-3515
Mail to:
Universal American
Attn: Enrollment
4888 Loop Central South
Suite 900
Houston, Texas 77081
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