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Members receive:

  • Comprehensive eldercare information

  • Access to local resources

  • Support from certified professionals



With Eldercare Services, you will receive access to the 
information and professional assistance you need to 
manage common eldercare issues.

Eldercare Services 
From PrescribaRxSM

• �making informed decisions regarding 
care options;

• �locating nursing homes, assisted living 
facilities, retirement communities and 
adult daycare centers; and

• �gaining referrals to local senior centers 
and home delivered meals.

Discounts To Nationwide  
Long-Term Care Providers
Members receive discounts of up to 25 
percent with more than 5,000 long-term 
care providers nationwide. We screen, 
verify appropriate credentials and ensure 
all providers are properly licensed.

Professional Geriatric Care 
Management Services  
Through our nationwide network of 
1,500 trained professionals, members 
have access to nurses and social workers 
with extensive experience in eldercare 
issues, and a commitment to quality and 
consistent service delivery.  

Eldercare Counseling   
You can call our Service Center available through our toll-free number to receive 
the information you need. Operational since 1992, our group of trusted professionals 
includes trained multilingual senior care advisors, registered nurses and masters-level 
social workers. Call our professionals for assistance with:

Caregiver Information and Referral Services 
Our specialists will help members locate appropriate 
home health agencies, assisted living facilities or nursing 
homes anywhere in the U.S., for the best possible rates. 
Specialists will also identify and provide referrals to 
local community-based resources, such as senior centers, 
transportation providers and home delivered meals.
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Access To Web-based Support Services 
Through our website and toll-free number, members have access to specialized self-assessment 
tools, knowledge-building resources and practical tips to help manage common aging issues. 

Wellness Assessments   
Each year, members may receive up to two Wellness 
Assessments that measure health, nutrition, psychosocial status, 
memory, functional abilities and personal safety. Members then 
receive a personalized report based on the results.

Access To Online  
Care Reports 
We offer online real-time care 
reports through Nurse Navigator 
at www.nursenavigator.com. 
Online reports allow members to 
track changes and the progress of 
elderly loved ones or to discuss 
concerns with a specialist 
completely through the Web. 

• �Two-Minute Test: a quick assessment 
designed to give members an 
understanding of the overall risk (high, 
medium or low) associated with an 
elderly loved one. 

• �Caregiver Tool: an in-depth 
questionnaire designed to assess the 
caregiving member’s needs; identifies 
important care aspects and additional 
services that may be helpful. 

• �Resource Finder: a locator that enables 
users to quickly identify eldercare 
providers and care alternatives 
throughout the country; includes 
home care providers, adult day care 
centers, retirement and assisted living 
communities, nursing homes and durable 
medical equipment companies. 

• �The Care Planner: an online planning  
tool that produces a personalized report  
calculating the financial and time costs 
involved with eldercare; offers basic legal 
and financial planning tips and initial 
service recommendations relevant to the 
member’s situation. 

• �Caregiver Advice: a rich compendium  
of trustworthy information on common  
caregiving situations and aging 
conditions, as well aspractical advice.



The products and services provided are neither offered nor guaranteed under our contract with the 
Medicare program. In addition, they are not subject to the Medicare appeals process. Any disputes 
regarding these products and services may be subject to the PrescribaRx grievance process.

The products, services and information provided through PrescribaRx Medicare Part D value-added 
program (Eldercare Services from PrescribaRx through Nurse Navigator) are made available as 
a courtesy to our members and are not a part of insurance coverage, or a substitute for medical 
advice. Please note: Your insurance coverage may already include benefits for some of the services 
available to you through these value-added programs, so it is important to exhaust those benefits 
first. PrescribaRx reserves the right to discontinue or change this program at any time without notice. 
PrescribaRx does not endorse and is not responsible for the products, services or information provided 
by the vendors that are a part of the value-added program.

Eldercare Services is provided as  
a value-added service to the members of 

PrescribaRx Medicare  
prescription drug plans. 

For more information speak to your 
PrescribaRx representative or visit  

www.prescribarx.com.

Eldercare Services from 
PrescribaRx provides you with 
the tools to manage common 
aging concerns. As a member of 
our prescription drug plan, you 
have access to comprehensive 
information, local resources, 
and the support of certified 
professionals any time you need 
it. With our program, you’re never 
alone in your quest to provide or 
receive the best possible eldercare.
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